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Q.1  Answer the following.  

 

1) Define: Organization Behaviour  

 

2) Describe relationship between attitude and behaviour  

 

3) What is leadership?  

 

4) How promotion is related to motivation?  

 

5) "A motivated person will perform well" justify.  

 

6) Define attitude  

 

7) What is BPO? 
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Q.2  Answer the following.  

 

1) List and explain the characteristics of an organization.  

 

2) Explain roles of manager. 

  

OR 

 

1) Describe the functions of top-level management and middle-level 

management. 

 

2) Explain different managerial skills in details. 

 

12 

Q.3  Answer the following.  

 

1) Explain the benefits of motivation.  

 

2) Discuss Autocratic leadership and Democratic leadership in detail.  

 

OR 

 

1) Why motivation is important to a modern enterprise?  

 

2) Explain leadership skills. 

 

12 

Q.4  Answer the following. [Any two]: 

 

1) Describe outsourcing and merits of outsourcing.  

 

2) Write a short note on functions of call centre.  

 

3) Discuss functions and characteristics of attitude. 

 

12 
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